 Implementing LACE 4 and Maximizing Patient Compliance

Since the initial release of LACE in August 2005, strong evidence has been compiled proving that LACE:

· Significantly improves a patient’s ability to communicate in difficult situations;

· Exercises cognitive skills and strengthens auditory working memory;

· Establishes effective communications strategies;

· Increases communications confidence and therefore customer satisfaction;

· Reduces hearing aid returns for credit.

With over three years in the market, four major software releases and tens of thousands of satisfied users, LACE has become an essential ingredient in leading hearing healthcare practices. This document details the LACE training options available to you.  Also provided are suggestions for successful integration of LACE into your practice. 

Recommended protocol for implementing LACE 4 in a hearing aid dispensing practice:

For all patients:

1. Create a Patient Record on Neurotone Pro. This links the patient and their registration code with your clinic on our HIPAA-compliant website.

2. Be sure to set the E-mail Reminders For Your Patients on Neurotone Pro. Each practitioner only needs to set this up once and it’s done. Then just enter the patient’s e-mail address when the patient record is created and check the box that the e-mail consent form has been signed. 

3. For detailed, step-by-step procedures on how to carry out these administrative tasks, go to http://www.neurotone.com/hearing-professionals/how-to-videos and watch the Neurotone Pro Instructional Videos. 

For patients with home computers: 

1. Ideally, the practitioner (or LACE Coach) will take the patient through Session 1 on the day of the fitting. This should only take about 20 minutes, including teaching the patient how to operate LACE.  Session 1 contains an introductory video explaining LACE, one example of each training exercise, plus the first session QuickSIN test. We recommend that you use the LACE Clinic Edition to administer Session 1, using the registration code on the patient’s disk. Be sure to enable Training Record Mobility after entering the patient’s registration code. This enables them to continue LACE training at home with the same registration code Taking time to orient the patient with Session 1 in the clinic will enhance compliance as it removes fear of the unknown and ensures that the patient is already familiar with LACE before heading home. Of course the patient has the option to do all LACE sessions at home if time or logistics prohibit having the patient do the first session in clinic.

2. Tell the patient to have the first five sessions done before the next appointment (see commitment form below).

3. Print your patient’s progress chart before each follow-up visit and review their improvements. Counseling tools are available in the manual and on-line. 

For patients without home computers: 

1. On the day of fitting, enter their registration code on LACE CE in the clinic and administer the three standard LACE tests (QuickSIN, Rapid Speech, Competing Speaker) to establish a baseline. This should take about ten minutes.

2.  Ideally the clinic has a small DVD player where the patient can be familiarized with LACE for DVD training on the day of fitting.

3. Send the patient home with their LACE DVD and tell them to have the first five sessions completed before their next appointment.  Have them fill out the included scorecard after each training task where appropriate.  The scorecard allows them to resume training at their previous level. Your patient should bring in their scorecard on each follow-up visit as evidence that they’ve done the five sessions.

4. On their next visit, administer the three standard tests again. Then send them home to do the second five sessions on the DVD (there are only 10 sessions in the DVD version as compared to the 20 sessions on the computer version). 

5. On their next follow-up visit, administer the tests for the third time. You can then show the patient their QuickSIN, Rapid Speech and Competing Speaker graphs, showing them how they have improved over the 10 DVD sessions. 

Each clinic should go to http://www.neurotone.com/laceceinstall/ and download the latest version of LACE Clinic Edition. This is used for conducting Session 1 of LACE for home computer users and running the standard LACE tests for the DVD users.

Most importantly: All patients, whether using their home computers or the DVD, should receive the commitment form found on the following page. This form provides a mechanism for the patient to personally commit to training goals.  We have found that the simple act of filling out the patient’s name and training goal dates has a positive impact on compliance, especially among seniors. It tells the patient that: rehab is essential, that you mean business and that they have to do their homework. Practitioners using this technique have seen up to 86% compliance.

Some clinics use a reward system to further encourage compliance. One successful clinic chain awards its LACE users with a Free Digital Battery Tester after 5 computer sessions, 6 months of Free batteries after 10 sessions and has negotiated with its hearing aid manufacturer for an additional one year warranty on the aids if the patient completes all 20 sessions. 

To customize the commitment form, just change the logo at the top and fill in the contact name and phone number at the bottom. Then the practitioner fills out the two (DVD user) or four (CD user) completion dates at the bottom and hands it to the patient on the day of fitting.












LACE

Listening and Communication Enhancement

We hear with our ears.  We listen with our brains. 

Your new hearing aids have been programmed and fitted to deliver an optimized signal to your ears.   By spending just 20 minutes/day for a few weeks, LACE will enable you to increase your ability to understand speech in noisy environments by 40%, as well as improve a host of other communication skills.

The Plan:

1.  Start LACE training as soon as you can.

2. Your registration number can be found on the back of your LACE packet.

3. Commit to finishing all 20 sessions on your home computer (or all 10 sessions on the DVD).

Patient name: ___________________________________

Finish Session 5 by:   _________________

Finish Session 10 by: _________________

Finish Session 15 by: _________________

Finish Session 20 by: _________________

Questions?  Call your LACE Coach, ___________________

at _________________.




Clinic Logo








